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What is Search with Percy?

What's New

Health guidance, without the hunt. Search with Percy helps members quickly find answers, discover relevant resources, and
choose their next best step.

Why

Finding the right support shouldn't feel like a scavenger hunt. Before Search with Percy, members had to sift through a large
library of content to find what mattered to them. With Search with Percy, members can ask questions in their own words and
receive trusted answers alongside relevant programs, articles, habits, benefits, and other resources available through the
organization’s Personify Health experience.

Key Benefits

Search with Percy is powered by PercylQ, Personify’s human-centered personalization and intelligence engine, and is grounded
exclusively in Personify's vetted content library — no open web. Every answer carries a legal-approved disclaimer, and the Al
has dedicated safeguards for emergency and crisis queries. It's a standard capability included for any client that's opted into Al
not a paid add-on.

Limitations

Search with Percy only answers from Personify's curated content library. If there's no matching content, the Al won't reach into
the open web to fill the gap. It is a single question-and-answer exchange: members can't ask follow-up questions in the same

session, and answers aren't personalized to an individual member's health profile.
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4 Al Overview

To help with knee pain, strength exercises
can be beneficial. Here are some general

recommendations:

1. Quadriceps Sets: Sit or lie down with a

straight leg. Tighten the thigh muscle

(quadriceps) by lifting the heel toward your ...

Show More WV

Al Overview may not be accurate for all individuals

This is not medical advice or a substitute for
medical care. Do not rely on these results for

diagnosis or treatment. For emergencies call 911

or local resources

Top Results

Explore videos, habits, journeys, benefits,
partner programs and more connected to

your search.
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Work out anytime, anywhere

with Sworkit

% Earnup to 320 points
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How does Search with Percy work? &)

Search with Percy introduces trusted content search
functionality to the Wellbeing platform for the first
time. Previously, members had no way to search the
platform and had to browse the full content library
manually. It gives members a direct path from
question to answer to action.

Search with Percy uses a hybrid retrieval approach.
Semantic and keyword search finds the most
relevant content. That content is passed to a
Language Learning Model (LLM), which generates a
concise, plain-language answer grounded in content
approved by Personify Health.

~personify rearn-

Available to members whose sponsor has the feature

enabled at the sponsor level.
This is an opt-out, not opt-in feature.

Each query returns a fresh, Al-generated answer grounded in
Personify's curated content library — Journeys, Healthy
Habits, articles, videos, Partners, and vetted external health

content.

The Al is restricted to Personify's approved content. No open

web, and answers cannot be generated without a source.

©PERSONIFY HEALTH. ALL RIGHTS RESERVED -« PAGE 3

Personify Health Confidential



User Experience Overview &)
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e A search icon in the

4 Al Overview

To help with knee pain, strength exercises
can be beneficial. Here are some general
recommendations:

Get the Answers You Need

platform's top navigation,

Explore or quickly find answers, guidance
and tools tailored to you with helpful Al-

available on both web and ' il

mobile. Deeeeeee | | JOE=m—

Popular Searches

1. Quadriceps Sets: Sit or lie down with a
straight leg. Tighten the thigh muscle
(quadriceps) by lifting the heel toward your ...

Show More WV

Al Overview may not be accurate for all individuals
This is not medical advice or a substitute for
medical care. Do not rely on these results for
diagnosis or treatment. For emergencies call 911
or local resources

« Members type a question and

CHOW can | improve my sleep?)

receive the Al-generated - b

CHow can | lower my blood pressure?)

Top Results

answer plus content cards in

Explore videos, habits, journeys, benefits,
partner programs and more connected to
your search.

* Free benefit MIFARNTISLTIEE]
4

Digital Program

the same view. No separate
5 hours 60 min

results screen to navigate to. ' B ©

My Plans Claims Health

Work out anytime, anywhere
with Sworkit

% Earn up to 320 points
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‘Strength raeing tps for begners

Get Outside
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Spending time outdoors offers a multitude of benefits for your wellbeing, Whether It
awalk in the park, a hike in the woods, or simply sitting in your backyard, nature can
significantly boost your mood and reduce stress. Sunlight exposure promotes vitamin
D production, which is essential for bone health and can improve your sieep quality.
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(Q My doctor told me | am pre-diabetic. How can | manage my ATC levels?

4 Al Overview
Pre-diabetes means your body is starting to have difficulty using insulin effectively, causing blood sugar to stay
At this stage, damage is often preventable. With the right habits, many people are able to lower their A1C and reduce their
sk of developing type 2 diabetes.
What helps most
Eat balanced meals: prioritize protein, fiber, and healthy fats; imit added sugars and refined carbs.
+ Move regularly: aim for 150 min/week of activity; walking after meals helps lower blood sugar
+ Strength train: 2x/week to improve insulin sensitivity.

View More v

Top Picks

Browse Media, Healthy Habits, Journeys, and partner programs related to your search.

Blood Sugar Basics: Make Mealtime Easy With The Plate Method
°

When it comes to our health, sugar s bitersweet. It tastes desious and offers quick energy when we need it. Yet
there's

0 doubt that eating too much, 100 often can really stress the body

Sugar Savvy: A Balanced Approach
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Q Strength exercises to help with knee X
pain

4 Al Overview

To help with knee pain, strength exercises
can be beneficial. Here are some general
recommendations:

1. Quadriceps Sets: Sit or lie down with a
straight leg. Tighten the thigh muscle
(quadriceps) by lifting the heel toward your

Show More Vv

Top Results

Explore videos, habits, journeys, benefits,
partner programs and more connected to
your search
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J Work out anytime, anywhere

with Sworkit

# Earn up to 320 points
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4 Al Overview

Strengthening the muscles around your
knee can improve stability and reduce
strain on the joint. Focus on controlled
exercises that build your quadriceps,
hips, glutes, and hamstrings.

Good beginner exercises include:

Quad contractions

With your leg straight, tighten the
muscle at the front of your thigh and
gently press the back of your knee
downward. Hold briefly, then relax

Seated knee extensions

Sit upright and slowly straighten one
leg. Tighten your thigh, hold briefly, and
lower with control.

Shallow wall squats

Lean against a wall and slowly bend
your knees within a comfortable range,
keeping them aligned with your feet.
Begin with a few slow repetitions and
gradually increase as the movements
become easier. Stop if an exercise
causes sharp or worsening pain. Seek

medical care if your knee is badly
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Generated Response
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Top Picks

Browse Media, Healthy Habits, Journeys,
and partner programs related to your search.
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Lifestyle Habits for Better
Blood Pressure

Lowering your blood press
I
Learn healthy lif;

Healthy Habits
In the Healthy Range

ng to help
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Media

Prediabetes: Manage Your
Stress to Lower Your Blood
Sugar

Coach Jenniler, MA_RDN

Recommended
Content

@ My Fitbit won't sync

(

| 4 AlOverview

If your Fitbit isn‘t syncing with your
Personify Health account, here are a
few steps to troubleshoot and resolve
the issue:

1. Sync Fitbit Device: Open the Fitbit
app on your device and make sure it's...

Show More v

Need help with your account, app,
or device?

We can help!
)

L 24

Start a Chat

Support Re-direct
with answer

Search Results

€ When is open enroliment? D

No Results Found

We were unable to find results for your
search. Please revise your search and try
again.

Support Re-direct
without answer
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